	[image: image1.png]



	HAKKARİ ÜNİVERSİTESİ 
SCHOOL OF FOREIGN LANGUAGES ADMINISTRATION
 QUALITY TARGETS FOR YEAR 2020

	
	



	OBJECTIVE NO
	OBJECTIVE NAME
	Current Target
	New Target

	1
	Customer Satisfaction
	Increase the Rate to 80
	Increase the Rate to 85

	2
	Training of Employees
	Software And Proficiency Courses
	6 Hours Per Capita

	3
	Training Process Objective
	
	Increase the Number of Students to at least 20

	4
	In-Service Training
	
	4 Courses

	5
	Translation and Publication of Academicians
	
	20 Translations and Publications

	6
	Organizing Seminars/Workshops
	
	3 Pcs
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