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	HAKKARİ ÜNİVERSİTESİ 
SCHOOL OF FOREIGN LANGUAGES ADMINISTRATION
 2020 TARGET ACTION PLAN
	Document Code
	KYT-PLN-01

	
	
	Effective Date
	January 11, 2016

	
	
	Revision Date/No
	-

	
	
	Page No
	1/1



CURRENT STATUS
:  ……………………………………………………….
TARGETED STATUS : ……………………………………. 
	ORDER NO
	STRATEGY
	ACTIVITY
	RESOURCE
	PLANNED TERM
	SUPERVISOR

	
	
	
	
	PLANNED
	REALIZED
	

	1
	Customer Satisfaction
	Conducting Surveys
	40 Persons
	October 2020
	
	Chief

	2
	Training of Employees
	Software And Proficiency Courses
	10 Persons
	October 2020
	
	Chief

	3
	Education Project
	Ensuring the Increase in The Number of Students
	10 Persons
	October 2020
	
	Chief

	4
	In-Service Training
	Selecting and Giving Courses
	12 Persons

	November, 2020
	
	Chief

	5
	Translation and Publication of Academicians
	Information about Translations and Publications 
	10 Persons
	November, 2020
	
	Chief

	6
	Organizing Seminars/Workshops
	Seminar Preparation
	   10 Persons
	November, 2020
	
	Chief


	Prepared by
Management Representative
	Authorised by
The School Deputy Manager

	Hazım AKSAÇ
	                           Assist. Professor, Erdal BİNGÖL
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